
CBC
COUNSELING

and
ADVISING

CENTER

STUDENT SERVICES 509 .547 .0511

Admissions  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  542-4401

Assessment Center    .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  542-4860

Counseling and Advising Center    .   .   .   .   .   .   .   .   .   .   .   .   .  542-5505

Disability Services   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  542-4412

High School Completion    .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  542-4633

Financial Services office .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  542-5504

New Student Center  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  542-4805

Online Advising Tool .   .   .   .   .   .www.columbiabasin.edu/onlineadvising

Registration Services .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  544-8799

Resource Center .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  542-4412

Running Start  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  542-4481

Student Employment  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  542-4875

Student Programs office.   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  542-4828

Student Retention office.   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  542-4677

Transcripts office    .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  542-4526

Veterans Assistant  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  542-4579

CONTACT NUMBERS

Individuals with disabilities are encouraged to participate in all college sponsored events and programs. If you have a disability 
and require an accommodation, please contact the CBC Resource Center, (509) 542-4412, or TTY/TDD at 542-0400. 
This notice is available in alternative media by request.

Columbia Basin College complies with the spirit and letter of state and federal laws, regulations and executive orders pertaining to civil 
rights, equal opportunity and affi rmative action. CBC does not discriminate on the basis of sex, race, color, national origin, religion, age, 
marital status, physical, mental or sensory disability, sexual orientation or Vietnam veteran status in its educational programs or employment. 
Questions may be referred to Camilla Glatt, Vice President for Human Resources & Legal Affairs, (509) 542-5548.



What is the Counseling and 
Advising Center? 

The Counseling and Advising Center is dedicated to promoting 

student success by helping students develop their potential as 

fully as possible – intellectually, socially, ethically, emotionally, 

and physically. 

The Counselors strive to provide an environment of encourage-

ment and support in which people can develop success-oriented 

beliefs, feelings, and behaviors that promote a positive experi-

ence at CBC and beyond. Counselors also assist students with 

career planning, advising, and personal counseling.

The Educational Planners assist students with accurate informa-

tion of college policies, course and program requirements, and 

identify and connect college services, such as counseling, tutor-

ing, and other support services.

What services does the Counseling and 
Advising Center provide?

Services include transition to college, career planning, personal 

concerns, academic advising, referrals, college success classes, 

and workshops.

Where is the Counseling and Advising 
Center located? What are the hours?

The Counseling Center is located in the HUB. The hours are: 

7:30 a.m. - 6 p.m. Monday, 7:30 a.m. - 4:30 p.m. Tuesday 

through Thursday, and 7:30 a.m. - noon Friday.

How do I make an appointment with a 
Counselor or an Educational Planner?

To make an appointment, you can call 542-5505 or walk 

into the Counseling and Advising Center located in the HUB. 

Students with hearing impairments can call TTY 546-0400 or 

the relay operator at 1-800-833-6384. If you experience a crisis 

situation, a CBC Counselor is available to meet with you.

Who are the CBC Counselors and Educational Planners?
All CBC Counselors have master’s level credentials in the areas of counseling, social work, and psychology. The counselors are 
registered and/or certified with the state of Washington. The Educational Planners have bachelor’s or master’s degrees in the 
fields of psychology or education.

J O Y C E  O A T E S
joates@columbiabasin.edu

A.A., Kapiolani Community College
B.A., University of Hawaii, 
 Environmental Studies
M.A., University of Oregon, 
 Counseling Psychology
Certified Rehabilitation Counselor
Assistant Professor

L A N E  S C H U M A C H E R
lschumacher@columbiabasin.edu

B.A., Northwest Nazarene University,
 Psychology
M.Ed., Northwest Nazarene University,
 Education
Men’s Head Basketball Coach
Educational Planner

G E N E  T Y S S E N
gtyssen@columbiabasin.edu

B.A., Moorehead State University,
 Psychology
M.A., Washington State University,
 Counseling Psychology
Ph.D., Washington State University,
 Educational Psychology
Associate Professor

D O N N A  B R O U N S
dbrouns@columbiabasin.edu

A.A., Columbia Basin College
B.A., Washington State University,
 Sociology, Social Work
M.S.W., Eastern Washington University,
 Social Work
Associate Professor

CARRIE WESTER DELEÓN
cdeleon@columbiabasin.edu

A.A., Endicott College, Advertising
B.A., University of Massachusetts,
 Psychology
M.Ed., Washington State University,
 Counseling Psychology
Assistant Professor

B R Y A N  R U F E N E R
brufener@columbiabasin.edu

B.Ed., Washington State University
Educational Planner

S Y L V I A  A L V A R E Z
salvarez@columbiabasin.edu

A.A., Yakima Valley Community College
B.S.W., Heritage University,
 Social Work
M.S.W., Eastern Washington University, 
 Social Work
Assistant Professor

L I N D A  G O E T Z
lgoetz@columbiabasin.edu

B.A., Eastern Washington University, 
 Criminal Justice, Corrections
M.Ed., Heritage University, Counseling 
 Psychology
Educational Planner

L O N  K O N G S L I E
lkongslie@columbiabasin.edu

A.S.T., Welding Technology
A.S.T., Machine Technology
B.T., Oregon Institute of Technology.
 Industrial Technology
M.Ed., Heritage University,
 Counseling Psychology
Assistant Professor


